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LOSA Line Operations Safety Audit

LOSA Observe Seat
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Jumpseat observations during normal operations
Anonymous, confidential, and non-punitive data collection
Voluntary crew participation

Trusted and trained observers

Joint management / union sponsorship
Systematic observation instrument

Secure data collection repository

Data verification roundtables

Data-derived targets for enhancement

Feedback of results to line pilots
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Jumpseat observations during normal operations
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Anonymous, confidential, and non-punitive data collection
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Voluntary crew participation

Trusted and trained observers

Pilot

Joint management / union sponsorship
PILOT

Systematic observation instrument

Threat and Error Management

Secure data collection repository
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