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12 February 2003

Mikio Hayashida
Air Line Pilots Association of Japan Hong Kong

Pheonix Bldg. 5-11-4 Aircrew Officers
Haneda

Otaku Association
Tokyo
Japan

Dear Mikio
UPDATE FROM HONG KONG

As you know, the Hong Kong Aircrew Officers Association (HKAOA) has been locked in
an industrial dispute with Cathay Pacific Airways management for nearly ten years.

We are now pleased to report that after working, with your assistance, to bring Cathay
management back to the negotiating table, we have made the initial steps on the road to
accomplishing a satisfactory resolution. On behalf of the membership of the HKAOA, |
would like to thank you and all the members of your organisation for your unwavering
support of our cause.

In the past twelve months the HKAOA has made repeated attempts to bring Cathay’s
management to the negotiation table — all without success. Last December we began to
make some progress by informally communicating with Cathay Pacific’s management to
seek ways to finally resolve our longstanding dispute. As of today, we have agreed on a
firm date to meet with management representatives and restart constructive dialogue.

Although this is only a first step, we are cautiously optimistic about the outcome of our
meeting. We will continue our efforts to deliver our strong and united message to
Cathay’s management. As a colleague, partner, and an integra! component of our
campaign, we will keep you informed of our progress.

Once again, we value your support and appreciate your contribution to our cause.
Thank you for standing together with our Association.

Yours sincerely

Do dety |

Captain Nigel Demery
President
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